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From the Editor’s Desk

This edition delves into Autonomous Al Agents, systems
designed to operate and make decisions independently. These
aren't simply tools for automation; they're built to achieve
specific goals across the entire mortgage lending funnel, from
lead generation to servicing.

The conversation around Al in mortgage often centers on
efficiency. Yet, as Al models become more autonomous, their
influence on critical processes like pricing, marketing, and
compliance introduces new considerations. The real discussion shifts from what Al
can do to how it does it and who is ultimately responsible for its decisions. This is
particularly relevant in our industry, where every step can have significant financial
and regulatory consequences.

The challenge lies in ensuring that these independent Al agents uphold standards
of fairness, transparency, and accountability without constant human supervision.
It requires a thoughtful approach to their design, deployment, and ongoing
governance. As you explore the insights within this dossier, consider the foundational
principles for Al in your firm: Ensuring autonomous agents are designed for verifiable
reliability and that their decisions can withstand scrutiny. This edition also offers
guidance on initiating your path with these systems and examines the evolving
dynamics for your human capital. The insights here aim to provide a clearer view of
both the operational and human considerations of this progression.

Dr. Dipankar Chakrabarti

In-House Tech Advisor to Board, Nexval.ai
Ex-PwC Executive Director

Certified- CMMI

T, IM alumni
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Welcome to the Nexval.ai's Zine Dot Al

What is Zine Dot Al?

At Nexval.ai, we envisioned a future where mortgages were effortless. Inspired by
our Al, we crafted a name that harmonized simplicity with innovative technology.
Thus, Zine Dot Al was born - a pioneering platform that transforms the mortgage
journey, harnessing the power of advanced Al to make the complex, simple

How will Zine Dot Al make a difference for you?

This dossier is your roadmap to mortgage industry leadership, providing expert
insights and analysis to ensure you're always at the forefront of emerging trends
and opportunities.

Each issue will deliver:

Industry Updates
and Trends

Expert Insights and
Thoughtful Analysis

Al Solutions and

/ Future Dynamics

Ready to make smarter decisions, stay ahead, and seize hew opportunities?
Let’s dive in together!
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Al Spotlight:

The Rlse of Goal Orlented Alin Lendlng

The discourse around artificial
intelligence in financial services often
centers on automation—systems
designed to execute predefined
tasks with speed and accuracy.
However, a more advanced form of
Al, autonomous agents, is beginning
to reshape this perspective. These are
not simply tools for task completion;
they are designed to achieve

specific objectives with minimal
human oversight, adapting their
actions based on real-time data and
environmental shifts within defined
parameters.

An autonomous agent distinguishes

itself through its ability to reason, plan,

and execute within its operational
domain.

e Perception and Interpretation: It
perceives its environment, gathering
and interpreting relevant data.

e Strategic Planning: It processes this
information to formulate a plan to
achieve its stated goal.

e Action and Execution: It then acts
to realize that goal, adapting to new
inputs.

For instance, in a mortgage context,

an agent might not just fill out a form.

Instead, it could:

® Evaluate borrower data against
various loan products.

¢ |dentify the optimal fit.
¢ [nitiate the necessary steps to
prepare a preliminary offer, all while

adhering to internal guidelines and
external regulations.

cINne DOT Al

The architecture underpinning these
agents typically involves several integrated
components: a perception module to
interpret input data, a decision-making
engine for planning and strategy, an
action execution layer, and often, learning
mechanisms that refine performance
over time. This integrated approach

allows autonomous agents to move
beyond automating individual tasks to
orchestrating complex workflows across
the entire mortgage lifecycle. They can
connect disparate systems and information
streams, creating a cohesive operational
flow that was previously unattainable

without extensive manual coordination.

¢ Understandable Decisions: Ensuring
their decision-making processes are clear
and auditable.

e Bias Mitigation: Identifying and
mitigating potential biases in data or
algorithms.

e Accountability: Establishing clear lines of
responsibility for agent actions.

Deploying autonomous agents responsibly
is not an afterthought; it is a fundamental
design requirement.

To explore how autonomous Al agents can
directly impact your loan funnel efficiency
and compliance posture, contact
Nexval.ai for a tailored assessment of your
current operations.
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Al in Action:

Agent Deployments Across the Mortgage Funnel

The theoretical potential of pricing scenarios tailored to specific
autonomous Al agents translates into borrower profiles and loan characteristics,
tangible advantages when applied to ensuring competitive and profitable
the distinct stages of the mortgage offers.
lending funnel. Proof of concept
(POC) deployments demonstrate how © Exception Identification: An agent
these agents can address specific can flag loan scenarios that fall outside
operational challenges and enhance standard pricing models or established
decision-making from initial borrower guidelines for human review. It highlights
engagement through loan servicing.  the specific factors that necessitate an
Here, we outline high-level examples exception, providing context for manual
of agent functions across various assessment.
lending functions.

Marketing Agents: Agents can personalize
Lead Generation Agents: These and refine borrower communication paths.
agents focus on optimizing the initial
interaction with prospective borrowers. ® Personalized Engagement Sequence:

An agent can develop and execute

® Dynamic Prospect Prioritization: tailored communication sequences (e.g.,
Al parses the metes and bounds email, SMS) to prospects based on their
from multiple document types and engagement history, expressed interests,
compares them for discrepancies, and progress within the sales funnel. This
flagging mismatches that often go ensures relevant messaging is delivered
unnoticed. at the appropriate time.

e Automated Information Gathering: ® Campaign Performance Monitoring:

Upon lead receipt, an agent can An agent can observe the real-time
autonomously query permissioned performance of marketing campaigns.
databases and public records to By analyzing metrics such as click-
pre-populate relevant application through rates, conversion rates, and
fields. This reduces initial data entry lead quality, it can suggest adjustments
requirements for both the borrower to targeting, messaging, or channel
and the loan officer, improving allocation to improve overall campaign
onboarding speed. effectiveness.

Pricing Agents: Precision and Compliance Agents: Ensuring adherence

responsiveness in pricing are critical. to complex regulatory frameworks is a
Autonomous agents can contribute continuous challenge.

by:
e Automated Disclosure Generation and
¢ Real-time Rate Optimization Verification: An agent can draft initial
(Advisory Role): An agent disclosure packages based on specific
continuously monitors market loan parameters and automatically
conditions, competitor pricing, and cross-reference them against
internal risk appetite. It provides current regulatory requirements for
dynamic rate recommendations to completeness and accuracy. It identifies
loan officers, presenting optimal potential discrepancies or missing
elements, reducing compliance risk.
21Nne DoT Al 8 6
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® Regulatory Change Monitoring: An  Servicing Agents: Agents can improve
agent can track changes in mortgage post-closing borrower experience and
regulations from various authoritative operational efficiency.

sources. Upon detecting a new rule or

amendment, it can automatically flag ® Proactive Delinquency Prediction:

loans or processes that may require An agent analyzes payment patterns,
adjustments to maintain compliance, borrower behavior, and external economic
alerting relevant personnel. indicators to identify early signs of
potential delinquency. It can then initiate
Quality Control (QC) Agents: Agents automated, personalized communication
enhance the integrity and accuracy of to offer support options or financial
loan files. counseling.

® Document Anomaly Detection: An ® Routine Inquiry Resolution: An agent

agent reviews loan documents (e.g., can handle common borrower inquiries
income statements, appraisals, title through a self-service portal or intelligent
reports) for inconsistencies, missing chatbot interface. This includes requests
signatures, or data mismatches for escrow details, payment history,
across various forms. It provides a or payoff statements, escalating only

detailed report to human QC analysts, complex or unique issues to human
highlighting areas needing attention.  customer service agents.

Risk Profile Assessment: An agent To see how these proof-of-concept

can analyze the overall risk profile autonomous agents can be adapted

of a loan file by cross-referencing and tested within your specific mortgage
multiple data points from different operations, connect with Nexval.ai for a
documents and systems. It brief walkthrough.

identifies and highlights areas of
elevated risk for targeted human
review, supporting more informed
underwriting decisions.

Quality Control (QC) Agents: Agents
enhance the integrity and accuracy of
loan files.

®* Document Anomaly Detection: An
agent reviews loan documents (e.g.,
income statements, appraisals, title
reports) for inconsistencies, missing
signatures, or data mismatches
across various forms. It provides a
detailed report to human QC analysts,
highlighting areas needing attention.
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What Happens to Your Mortgage Manpower
When Al Agents Join Your Mortgage Team?

The introduction of autonomous Al validating outcomes, and intervening in
agents within mortgage operations non-standard scenarios. This requires an
prompts natural questions about understanding of agent logic and system
the role of human talent. Rather behavior.

than a scenario of replacement,

the deployment of these agents ® Data Interpretation and Action:

signals a significant redefinition of Professionals will increasingly need to
responsibilities and a shift in the nature  interpret the insights generated by agents,

of work for mortgage professionals. The  translating data analyses into actionable
objective is not to diminish the human  strategies for loan officers, underwriters,
element but to augment it, allowing and servicers.

human capital to concentrate on

activities requiring complex judgment, © System Interaction and Management:

interpersonal skills, and strategic Familiarity with Al platforms and the ability
insight. to define parameters, provide feedback, and
Autonomous agents are designed to troubleshoot agent activities will become
manage repetitive, data-intensive, and standard requirements.

rule-bound tasks with high accuracy

and speed. This capability reallocates ¢ Upskilling Initiatives: Investment in internal
daily operational focus for human staff: training programs will be critical to equip

staff with the skills necessary to collaborate
* Routine Task Transfer: Agents assume  effectively with autonomous agents,

responsibilities such as initial data moving them from transactional processing
validation, document reconciliation, to analytical and advisory functions.

basic inquiry responses, and

preliminary compliance checks. Ultimately, integrating autonomous Al agents

allows mortgage companies to construct
e Enhanced Human Focus: Mortgage  a more resilient and efficient operational

professionals can dedicate more framework where the strengths of human
time to intricate problem-solving, professionals and intelligent systems are
mManaging complex exceptions, mutually reinforcing. This partnership aims
building borrower relationships, to enhance operational efficiency, improve
and conducting in-depth financial compliance oversight, and refine the overall
consultations. These are areas where borrower experience by freeing human talent
human intuition, empathy, and to engage in higher-value contributions.

nuanced communication remain
indispensable.

This operational shift necessitates an
adjustment in existing roles and the
development of new competencies
across the organization:

e Agent Supervision and Oversight:

New roles may emerge focused on
monitoring agent performance,

cINne DOT Al
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Integrating Autonomous Al Agents:
Where Do You Begin?

Many mortgage executives recognize
the operational advantages autonomous
Al agents can offer, from enhancing
compliance to optimizing loan
origination and servicing. However, the
path to implementation can appear
complex, raising questions about where
to initiate such projects, how to manage
the investment, and whether external
partnerships carry undue risk. Concerns
about committing resources without a
clear return, or about engaging external
firms lacking sufficient understanding of
the US mortgage sector, are valid.

For firms considering their first foray
into autonomous Al agents, a structured
approach is crucial to mitigate
uncertainty:

e Define a Specific Problem: Instead
of broad initiatives, pinpoint a narrow,
high-impact operational challenge
suitable for an agent-driven solution.
Examples include initial document
verification, specific data extraction, or
a defined compliance check within a
single process. This initial focus allows
for a manageable proof of concept.

Establish Clear, Measurable Objectives:
What quantifiable improvement do

you expect? Reduced error rates, faster
processing times for a specific task, or

a defined reduction in manual review
hours? Clear metrics will demonstrate
value.

Assess Data Readiness: Autonomous
agents require access to clean,
structured data. An internal review of
your data infrastructure and integration
capabilities is essential to ensure agents
can function effectively.

Form a Cross-Functional Team: Involve
representatives from operations,
compliance, technology, and risk
management. Their combined
perspective is vital for identifying
genuine needs, designing effective

2INe DoT Al O

agent workflows, and managing
deployment.

As you consider external support for
agent development and deployment,
the choice of partner is significant.
The concern about being “conned” or
receiving substandard service often
stems from a lack of transparency or a
perceived disconnect with the service
provider. When evaluating potential
partners:

® Seek Proven Methodologies and
Track Records: Look for firms that can
articulate a clear development process
for Al agents, backed by demonstrable
experience, ideally within the financial
services sector.

® Prioritize Transparency: A reputable
partner will provide detailed proposals,
define clear project scopes, and
establish regular, comprehensive
reporting mechanisms. You should
understand precisely what will be
delivered and by when.

®* Focus on Measurable Outcomes:
Partners should align their efforts
directly with your predefined
objectives, committing to measurable
improvements rather than vague
technological promises.

® Consider Blended Delivery Models:

Firms offering a combination of
onshore leadership and offshore
delivery teams can offer a unique
value proposition. Onshore leadership
provides direct engagement, strategic
alignment with your business context,
and immediate availability for critical
discussions. Offshore teams, when
integrated efficiently, contribute
specialized technical capabilities

and scale, often optimizing project
timelines and resource allocation. This
model aims to combine assurance
with effective execution.


https://nexval.ai/zine-dot-ai/

e Address Data Security and
Governance: Ensure any external
partner demonstrates robust security
protocols and strict adherence to
data governance policies, particularly
critical in the mortgage industry.

Starting with a well-defined pilot
project and selecting a partner

who emphasizes transparent
communication and a results-oriented
approach can significantly de-risk your
initial venture into autonomous Al
agents.

To explore a clear and secure path

for your first autonomous Al agent
deployment, grounded in US mortgage
market understanding and supported
by a robust onshore leadership and
global delivery model, connect with
Nexval.ai for an initial strategic
discussion.

cINne DOT Al
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Tech Brief

Architecting for Agentic Intelligence in Mortgage Operations

The strategic implementation of
autonomous Al agents within a
mortgage enterprise necessitates

a robust technical foundation. This
involves more than simply acquiring
Al models; it requires a deliberate
architectural approach to ensure
these intelligent systems are scalable,
secure, and seamlessly integrated into
existing IT ecosystems. The following
outlines key technical considerations for
building an agentic infrastructure.

Modular Architecture for Agent
Deployment: Deploying a diverse

set of autonomous agents across the
lending funnel demands a flexible and
adaptable architecture.

@ Microservices and APIs: Decompose
monolithic applications into
discrete, independently deployable
microservices. Each agent or agent
capability (e.g., document parsing,
risk assessment) can reside within
its own service, exposed via well-
defined RESTful or GraphQL APIs.
This promotes agility, fault isolation,
and independent scaling.

Containerization and Orchestration:
Utilize container technologies like
Docker for packaging agents and
their dependencies. Container
orchestration platforms such

as Kubernetes are essential for
automating deployment, scaling, and
management of agent workloads
across cloud or on-premise
environments.

Event-Driven Architectures:
Implement asynchronous
communication patterns using
message queues (e.g., Apache Kafka,
RabbitMQ) or event buses. This
enables agents to react to real-time
events (e.g., new loan application,
document upload) and communicate

cINne DOT Al

effectively without tight coupling,
enhancing system responsiveness.

Data Foundation and Interoperability:
The efficacy of autonomous agents is

directly proportional to the quality and
accessibility of the data they consume.

@ Unified Data Fabric: Establish a
cohesive data strategy that unifies
disparate data sources (LOS, CRM,
servicing platforms, external data
feeds) into a central data lake or data
warehouse. This provides agents with a
comprehensive and consistent view of
borrower, loan, and market data.

Data Governance and Quality:
Implement rigorous data governance
policies, including data lineage
tracking, quality checks, and master
data management. Agents require
reliable, clean, and consistent data to
make accurate decisions and avoid
propagating errors.

Semantic Layer: Develop a semantic
layer that abstracts the underlying
data complexity, providing agents
with a business-friendly, standardized
representation of information. This
facilitates agent development and
ensures consistent interpretation of
domain-specific concepts.

Scalability and Performance
Considerations: Agentic systems must
be designed to handle fluctuating
transaction volumes and maintain low
latency.

@ Distributed Computing: Use
distributed computing frameworks
(e.g., Apache Spark) for processing
large datasets and training complex
agent models. This allows for parallel
processing and efficient resource
utilization.

O
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@ Cloud-Native Design: Adopt cloud-
native principles, using managed
services for databases, compute,
and Al/ML platforms. This provides
inherent scalability, elasticity, and
reduces operational overhead.

@ Performance Monitoring and
AlOps: Implement comprehensive
monitoring tools to track agent
performance, resource utilization,
and decision latency. Integrate
AlOps solutions to proactively
identify anomalies, predict potential
bottlenecks, and automate
remediation actions.

Security and Governance Frameworks:

The deployment of autonomous
agents in a regulated sector demands
stringent security and governance.

@ Zero Trust Security Model: Apply
a zero-trust approach, ensuring all
agent-to-agent and agent-to-system
interactions are authenticated and
authorized, regardless of network
location. Implement granular access
controls (RBAC/ABAC).

@ Data Encryption and Privacy:
Mandate encryption for data at rest
and in transit. Ensure agents handle
sensitive borrower information in
strict adherence to data privacy
regulations (e.g., GLBA, CCPA).

@ Auditability and Explainable Al
(XAl): Design agents with inherent
audit trails, logging all decisions and
actions. Where applicable, integrate
Explainable Al (XAl) techniques to
provide transparency into agent
decision-making processes, which
is crucial for compliance and risk
management.

Talent and Operationalizing Al

(MLOps): Successful agent deployment

relies on a skilled workforce and robust
operational practices.

cINne DOT Al

@ MLOps Pipelines: Implement MLOps
(Machine Learning Operations)
pipelines for automated model
training, versioning, testing,
deployment, and monitoring of agent
models. This ensures continuous
integration and continuous delivery (Cl/
CD) for Al assets.

@ Al Engineering Expertise: Cultivate or
acquire Al engineering talent proficient
in designing, building, and deploying
production-grade Al systems, distinct
from traditional data science roles.

© Human-in-the-Loop Mechanisms:
Design explicit human-in-the-loop
mechanisms for complex decisions,
exceptions, and continuous feedback
loops, recognizing that full autonomy
may not always be desirable or
permissible.

Building a secure, compliant, and
performant autonomous Al infrastructure
for your mortgage operations requires
deep expertise. Connect with

Nexval.ai, to explore practical
implementation strategies with technical
leaders who understand industry
standards like SOC 2 and ISO 27001.

O
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Industry Report
Digest

Mortgage applications decreased
3.9% (seasonally adjusted) for the
week ending May 30, 2025, with an
overall 15% drop unadjusted due

to Memorial Day. The 30-year fixed
rate fell to 6.92%. Both purchase
and refinance applications declined
weekly, but purchase activity
remains 18% higher year-over-year,
and refinance is up 42% annually.
Despite rates moving lower, refinance
volumes show borrowers are holding
out for larger drops. FHA and VA
shares slightly increased.

The EY Responsible Al Survey reveals
a significant gap: While nearly all
C-suite leaders are adopting or
deploying Al (72% integrated, 99%
deploying), only a third of companies
have proper responsible Al controls.
Executives show high confidence
in Al, but consumers are twice

as worried about adherence to
responsible Al principles. Despite
these governance shortcomings and
low risk awareness around emerging
Al like agentic Al and synthetic

data, almost all C-suite respondents
plan further Al adoption. The report
emphasizes the critical need for
robust responsible Al strategies to
build trust and ensure sustainable Al
rollout.

The FOMC is now in a blackout
period ahead of its June 18th
meeting, where interest rates are
widely expected to be held steady

at 4.25%-4.5%. While the economy is
generally seen as solid, policymakers
are closely watching incoming
economic data and the potential
impact of tariffs, which Fed Governor
Waller specifically warns could
increase unemployment. Fed Chair
Powell has indicated he will not

cINne DOT Al

accommodate political pressure for rate
cuts if economic data doesn’t support
them.

® Fannie Mae has launched a new Al-

powered Crime Detection Unit, utilizing
fraud detection software from Palantir
Technologies. This partnership aims to
significantly expand Fannie Mae's ability
to detect and prevent mortgage fraud
with unprecedented speed and precision,
anticipating millions in savings for the U.S.
housing market by identifying suspicious
activity across vast datasets that were
previously undetectable. Both the

Federal Housing Finance Agency (FHFA)
and Fannie Mae leadership emphasize
this initiative's role in safeguarding the
mortgage market from fraudulent actors.

® The Trump administration is exploring

taking Fannie Mae and Freddie Mac
public, while keeping them under
conservatorship. The goal is to reduce the
budget deficit and prevent mortgage
rate increases by maintaining the implicit
government guarantee. This marks a
shift from his prior stance of reducing
government involvement. Experts like
Steven Glick warn that while this could
make them more profitable and save
taxpayer dollars, it might also lead to
higher fees for homebuyers and make
homeownership financially harder.

e Zillow reports that the inventory of homes

for sale in April surged 19.6% year-over-
year, with new listings up 7.6%. Howevetr,
newly pending home sales fell 2.5%
annually, indicating buyers are holding
back despite lower mortgage rates. This
buyer hesitancy is primarily attributed to
economic uncertainty, impacting first-
time buyers more. Sellers, conversely, are
more active, leading to the rise in new
listings.
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Al Across Industries
What Autonomous Driving Can Teach Us About Lending Al

In sectors where decisions carry
significant risk, deploying autonomous
Al agents isn't just about efficiency;

it's about building systems that
operate with verifiable reliability and
accountability. The autonomous driving
industry provides a strong example.
Companies like Waymo construct
complex Al systems that perceive,
plan, and execute actions in dynamic,
unpredictable environments where
errors can have severe consequences.

Waymo's approach highlights a rigorous
framework for autonomous Al:

* Continuous Data Gathering:
Vehicles use sensors to collect vast
environmental data.

Complex Decision-Making: Al
agents analyze scenarios and predict
behaviors to determine optimal
mMmaneuvers.

Extensive Validation: Billions of miles
of simulation and real-world testing
refine agent behavior.

Traceability: Every decision is
meticulously analyzed to understand
why it was made, crucial for regulatory
acceptance.

cINne DOT Al

Now, consider the broader mortgage
lending industry. Al is increasingly used
across the lending funnel for tasks like
lead qualification, document processing,
pricing adjustments, and compliance
checks. However, few systems consistently
demonstrate the inherent accountability
and transparency seen in high-stakes
autonomous domains. Often, there's

no standard way to trace an Al decision
back to its data or rules, verify consistent
behavior, or fully understand its reasoning
across various stages of the lending
process.

The autonomous driving sector offers a
compelling blueprint:

¢ Verifiable Reliability: Al must perform
consistently across diverse conditions.

¢ Decision Auditability: The ability to
explain every Al-driven decision is
fundamental.

e Continuous Validation: Testing and
simulation are essential to refine Al
behavior.

¢ Integrated Safety: Risk controls must
be embedded throughout development
and deployment.

If mortgage lending technology providers
adopt even a portion of this rigor, their

Al solutions will be more robust and
defensible. As autonomous Al becomes
common in risk-bearing domains, the
expectation will be whether your Al can
explain itself, not just whether you used it.

14
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Upcoming Event to Add to Your Calendar!

Ultimate Mortgage Expo | July 10 |
New Orleans, LA

ULTIMATE

MORTGAGE EXPO

NEW ORLEANS "

Hotel Monteleone

JUL

[0

Presented by the Originator Connect
Network, the Ultimate Mortgage Expo
is positioned as the Gulf Coast’s primary
gathering for mortgage professionals. It
aims to provide attendees with insights
from industry leaders, foster peer
discussions, and showcase relevant
products and services.

Why Attend?

e Market Insights: Hear from leaders on
trends, compliance, and methods.

e Peer Learning: Share ideas and
practices with colleagues.

* Product Discovery: Explore tools and
services in the expo hall.

e Networking: Connect with executives,
brokers, and loan officers.

e Continuing Education: Opportunities
for NMLS continuing education.

For those looking to stay informed
and connected within the mortgage
industry, this event offers a valuable
opportunity.

cINne DOT Al

MBA'’s Webinar: Al on Trial: Fair
Lending, Compliance, and the

Fight for Transparency in Mortgage
Lending | July 9, 2025 | 2:00 PM - 3:00
PM EST

Al is reshaping mortgage lending,
improving efficiency but raising crucial
guestions about transparency. In this
regulated industry, lenders must justify
credit decisions, ensuring Al models
are fair, accountable, and compliant.
Explainable Al (XAl) provides the
necessary link, bridging Al innovation

: \ with the demand for interpretability and

effective risk management. This webinar
will discuss integrating XAl into core areas
like underwriting, risk modeling, and
fraud detection, enhancing clarity without
compromising business advantages.

Why Attend?

® Fair Lending Focus: Understand the
implications of Al on equitable lending
practices.

e Compliance Guidance: Gain insights
into navigating regulatory requirements
concerning Al.

* Transparency Discussions: Learn
about the challenges and strategies for
achieving clarity in Al-driven decisions.

e Mitigate Risk: Grasp potential pitfalls
and best practices for responsible Al
deployment.

This webinar offers a timely discussion for
mortgage professionals grappling with
the legal and ethical dimensions of Al
integration.
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nexval.ai | I
The Big Picture

At Nexval.ai, we leverage Al to deliver
customized solutions tailored to your
industry’s unique needs.

We're not just about technology

- we're about partnership. We
collaborate with your team to
understand your processes and goals,
ensuring a seamless transition and
ongoing optimization.

Partner with us as Affiliates to bring
Al-driven automation and cloud
solutions to servicers-reducing costs,
improving compliance, enhancing
borrower experiences, and creating
new revenue opportunities for your
business.

Our expertise spans mortgage
and financial services, with a focus
on automation, IT, BPO, customer
service, risk management, and Al-
driven process optimization.

Let's transform your business with
intelligent automation and data-
driven strategies.

Innovation meets insight: Curated mortgage intelligence for an industry in
constant motion. Let's mortgage-better with Al.

Let's Connect: US Headquarters:

Press/Media: pr@nexval.ai Nexval, Inc,
Zine Dot Al Team: info@nexval.ai 1101 Brickell Avenue South Tower,
Marketing: marketing@nexval.com 8th Floor Miami, FL 33131

Phone: (786) 206-9056,

Fax: (888) 462-4823

Scan this QR code Follow us on:

to visit our website:
nexval.ai ﬁ ® @ o

cINne DOT Al
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