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From the Editor’s Desk

As mortgage executives, our job is to

help people navigate one of the most
important financial decisions they'll

ever make. We're committed to making
sure borrowers have access to the help
they need, when they need it most.
Whether they're facing financial hardship,
recovering from a disaster, or simply trying
to make their mortgage payments more
mManageable, our goal is to provide the
support and guidance that can make all
the difference.

But in today’'s complex environment,
achieving this goal requires innovative
solutions, strategic thinking, and a deep
understanding of the human experience.
From natural disasters like the devastating
LA Fires, which have left countless
homeowners reeling, to the ongoing
challenges of economic uncertainty,
borrowers are facing unprecedented
hardships.

e Streamlining Relief Efforts with Data-
Driven Insights: By harnessing the
power of data analytics, mortgage
professionals can identify areas of
inefficiency, optimize relief operations,
and drive better borrower outcomes.

¢ The Human Factor: \Where Empathy
Meets Innovation: Amidst the rapid
evolution of mortgage technology,
it's easy to overlook the most critical
component: human connection.
Yet, it's precisely this empathetic
understanding that will distinguish the
mortgage leaders of tomorrow.
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In this issue, we explore
Al's role in mortgage
relief—how it can
streamline processes,
improve borrower
outcomes, and create
sustainable growth for
businesses.
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As you push the

boundaries of what's

possible, remember that the best leaders
don't just adapt to change - they drive it. By
combining the precision of Al with the
nuance of human understanding, we can
create mortgage solutions that are tailored
to the real needs of borrowers. Solutions
that help people get back on their feet
after a disaster, or stay in their homes
despite economic uncertainty. Solutions
that are grounded in compassion, and
guided by a deep understanding of what
borrowers are going through.

Dr. Dipankar Chakrabarti

In-House Tech Advisor to Board, Nexval.ai
Ex-PwC Executive Director

Certified- CMMI

1T, IIM alumni
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Welcome to the Nexval.ai’'s Zine Dot Al

What is Zine Dot Al?

At Nexval.ai, we envisioned a future where mortgages were effortless. Inspired by
our Al, we crafted a name that harmonized simplicity with innovative technology.
Thus, Zine Dot Al was born - a pioneering platform that transforms the mortgage
journey, harnessing the power of advanced Al to make the complex, simple

How will Zine Dot Al make a difference for you?

This dossier is your roadmap to mortgage industry leadership, providing expert
insights and analysis to ensure you're always at the forefront of emerging trends
and opportunities.

Each issue will deliver:

Industry Updates Expert Insights and Al Solutions and
and Trends Thoughtful Analysis Future Dynamics

Ready to make smarter decisions, stay ahead, and seize nhew opportunities?
Let’s dive in together!
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Al in Action

Cloud-Based Al for Mortgage Relief: A Scalable, Secure,
and Compliant Solution

The US mortgage industry is facing
a growing need for efficient and
effective mortgage relief options.
With over 250,000 homeowners in
forbearance due to the COVID-19
pandemic, and natural disasters
like the LA fires affecting thousands
more, lenders and servicers are
seeking innovative solutions to
support borrowers in need. A recent
survey revealed that a staggering
99% of lenders recognize the
transformative power of technology
in streamlining and improving the
mortgage application experience.

But what exactly does it mean to
leverage technology in this space?

In the context of mortgage relief,
technology refers to the strategic
deployment of Artificial Intelligence
(Al) and Machine Learning (ML)
models on cloud computing
platforms. This approach enables
lenders and servicers to host,
manage, and scale Al/ML models on
cloud infrastructure, such as Amazon
Web Services (AWS), or Microsoft
Azure. By utilizing the power of
cloud-based Al, lenders and servicers
can develop scalable, secure, and
compliant mortgage relief solutions
that meet the evolving needs of
borrowers.

Scalability Requirements

e Handling diverse relief requests:
Cloud-based Al solutions must be
able to efficiently process a wide
range of relief requests, including
loan modifications, forbearance
requests, refinancing applications,
and specialized options like
reverse mortgage relief, without
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compromising processing times or
accuracy.

® Integrating with multiple data sources:
To make informed decisions, lenders and
servicers require access to a range of data
sources, including loan servicing systemes,
credit bureaus, and property records.

¢ Scalable infrastructure: Cloud-based Al
solutions must be able to scale up or down
to meet changing demands, ensuring that
lenders and servicers can respond quickly
to surges in relief requests or other changes
in the market.

Security and Compliance Considerations

* Data encryption and access controls:
Lenders and servicers must ensure that
sensitive borrower data is encrypted and
access controls are in place to prevent
unauthorized access.

®* Compliance with regulatory requirements:
Cloud-based Al solutions must comply with
relevant federal and state laws, including
the CARES Act, Dodd-Frank Act, and CCPA.

® Protection against cyber threats: Lenders
and servicers must implement robust
security measures to protect against
phishing, malware, and other cyber threats.

A Real-World Example: LA Fires Mortgage
Relief

In response to the LA fires, lenders and
servicers are seeking ways to rapidly
deploy mortgage relief options to affected
borrowers. Cloud-based Al solutions offer
a scalable and secure way to process relief
applications, integrate with emergency
response systems, and comply with
regulatory requirements. By leveraging
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cloud-based Al, lenders and
servicers can quickly and
effectively support borrowers in
need, while also minimizing risk
and ensuring compliance.

By partnering with companies
like Nexval.ai, lenders and
servicers can develop effective
and compliant mortgage relief
solutions that meet the unique
needs of their borrowers. Nexval's
expertise bridges the gap
between technology and industry
know-how, enabling lenders and
servicers to provide timely and
targeted support.
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Al Spotlight

’ Enharicihg Mortgage Relief Efforts with
_Predictive Analytics |

As discussed in our previous
segment, the mortgage industry’s
response to natural disasters is
critical in supporting affected
borrowers. While traditional
methods of identifying borrowers in
need have been effective, they can
be improved upon. This segment
explores how predictive analytics
can enhance mortgage relief efforts
by proactively identifying borrowers
who need relief.

Limitations of Traditional Methods

Traditional methods of identifying
borrowers affected by natural
disasters rely on manual processes,
such as reviewing news reports,
FEMA declarations, and borrower
self-reporting. These methods can be
slow, incomplete, and prone to errors.
Moreover, they focus on reactive
measures, providing relief only after a
borrower has already been affected.

Predictive Analytics for Mortgage
Relief

Predictive analytics can improve the
accuracy and speed of identifying
borrowers who need relief. By
analyzing historical data on natural
disasters, property damage, and
borrower behavior, lenders and
servicers can develop models that
predict which borrowers are most
likely to be affected.

Data Considerations
When developing predictive analytics
models, lenders and servicers should

consider the following:
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* Data quality and integration: Ensure
that data is accurate, complete, and
integrated from various sources,
including loan origination systems (LOS),
loan servicing systems (LSS), and credit
reporting agencies.

® Feature selection: Select relevant
features that are predictive of borrower
distress, such as credit score, loan-to-
value (LTV) ratio, debt-to-income (DTI)
ratio, and property type.

®* Model validation: Validate models using
techniques such as cross-validation,
bootstrapping, and walk-forward
optimization to ensure that they are
robust and generalizable.

Cloud-Based Infrastructure

To support predictive analytics models,
lenders and servicers require a cloud-
based infrastructure that can handle
large volumes of data and scale quickly

in response to emerging disasters. Cloud-
based platforms, such as Amazon Web
Services (AWS) or Microsoft Azure, provide
the necessary scalability, security, and
compliance.

Implementation Considerations

® Data governance: Establish clear data
governance policies and procedures to
ensure that data is accurate, complete,
and secure.

e Model interpretability: Ensure that
models are transparent and explainable,
providing clear insights into the factors
that drive predictions.
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® Integration with existing systems:
Integrate predictive analytics
models with existing LOS, LSS, and
customer relationship management
(CRM) systems to ensure seamless
execution.

Predictive analytics can enhance
mortgage relief efforts by proactively
identifying borrowers who need relief.
By analyzing historical data and using
cloud-based infrastructure, lenders
and servicers can develop models that
predict which borrowers are most likely
to be affected. To learn more about
how predictive analytics can support
your mortgage relief efforts, consider
partnering with a company like
Nexval.ai, which specializes in Al-
powered mortgage solutions.
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Al-Powered Mortgage Relief:
A Glossary of Key Terms

As we've explored the application

of predictive analytics in mortgage
relief, several technical terms have
been mentioned. To ensure clarity
and understanding, we've compiled a
glossary of key terms:

1. Predictive Analytics: The use of
statistical models, machine learning
algorithms, and data mining techniques
to analyze historical data and make
predictions about future events.

2. Model Validation: The process

of evaluating the performance and
accuracy of a predictive model, typically
using techniques such as cross-
validation, bootstrapping, and walk-
forward optimization.

3. Walk-Forward Optimization: A model
validation technique that involves
evaluating a model's performance on a
rolling basis, using a fixed-size window of
historical data.

4. Cross-Validation: A model validation
technique that involves dividing the data
into training and testing sets to evaluate
a model’s performance on unseen data.

5. Decision Trees: A type of machine

learning algorithm that uses a tree-
like model to classify data or make
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predictions, often used in lending
and servicing to automate decision-
making.

6. Feature Engineering: The process
of selecting and transforming raw
data into features that are useful for
predictive modeling.

7. Cloud-Based Infrastructure: A type
of computing infrastructure that uses
remote servers and data centers to
store, manage, and process data, often
used to support predictive analytics
and other applications.

8. Clustering Analysis: A type of
machine learning algorithm that
groups similar data points into clusters,
often used in lending and servicing

to segment borrowers and identify
patterns.

9. Optimization Techniques: Methods
used to improve the performance of
predictive models, such as gradient
boosting and grid search.

10. Ensemble Methods: Techniques
used to combine the predictions of
multiple models to improve overall

performance, such as bagging and

boosting.
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Tech Brief

Evaluating the Effectiveness of Predictive Analytics
Models in Mortgage Relief

Predictive analytics models have shown
great promise in enhancing mortgage
relief efforts by proactively identifying
borrowers who need relief. However, the
accuracy and reliability of these models
are crucial in ensuring that borrowers
receive timely and effective support.

In this segment, we'll delve into the
importance of model validation and
explore techniques for evaluating the
effectiveness of predictive analytics
models in mortgage relief.

The Risks of Inaccurate Models
Inaccurate predictive analytics models
can have serious consequences,
including:

® False positives: Identifying borrowers
who don't actually need relief,
resulting in unnecessary outreach and
wasted resources.

* False negatives: Failing to identify
borrowers who do need relief, resulting
in delayed or inadequate support.

® Biased models: Perpetuating existing
biases in the data, resulting in unfair
treatment of certain borrower groups.

Model Validation Techniques

To mitigate these risks, lenders and
servicers can use a range of model
validation techniques, including:

¢ Cross-validation: Dividing the data
into training and testing sets to
evaluate the model's performance on
unseen data.

® Bootstrapping: Resampling the data
with replacement to evaluate the
model’s performance on different
subsets of the data.

e Walk-forward optimization:
Evaluating the model’'s performance
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on a rolling basis, using a fixed-size window
of historical data.

Best Practices for Model Validation

To ensure the accuracy and reliability of
predictive analytics models, lenders and
servicers should follow these best practices:

¢ Use multiple validation techniques:
Combine cross-validation, bootstrapping,
and walk-forward optimization to get
a comprehensive view of the model’s
performance.

®* Monitor model performance over time:
Continuously evaluate the model's
performance on new data to ensure it
remains accurate and effective.

Use data from diverse sources:
Incorporate data from multiple sources,
including loan origination systems, loan
servicing systems, and credit reporting
agencies.

Cloud-Based Infrastructure for Model
Validation

To support the development and validation
of predictive analytics models, lenders and
servicers require a cloud-based infrastructure
that can handle large volumes of data and
scale quickly. Cloud-based platforms, such

as Amazon Web Services (AWS) or Microsoft
Azure, provide the necessary scalability,
security, and compliance.

Effective model validation is essential to
ensuring the accuracy and reliability of
predictive analytics models in mortgage
relief. By implementing the techniques
outlined here, lenders and servicers can
develop models that provide timely and
effective support to borrowers in need. To
learn more about how Nexval.ai’'s Al-powered
mortgage solutions can support your model
validation efforts, consider partnering with
us to develop more accurate and reliable
predictive analytics models.
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Trump's Executive Order:

Implications for the Mortgage Industry

President Trump's second term has  ® Housing Supply: Trump’s administration

begun, and the housing industry is plans to incrgasg ‘housing supply,‘which
eagerly awaiting the implications of has been a significant challenge in the US
his executive order on inflation and housing market.

housing relief. The order, issued on _
his first day in office, aims to lower  ® Tariffs: Trump has proposed tariffs on

housing costs and increase housing imports from several countries, including

supply. China, Canada, and Mexico, which could

impact the housing industry, particularly

Key Takeaways: homebuilders.

* Regulatory Requirements: e Energy Efficiency Initiatives: The Trump
Trump's executive order highlights administration is expected to roll back
that regulatory requirements energy efficiency initiatives, which some
account for 25% of the cost of argue contribute to high housing costs.
constructing a new home, citing a
study by the National Association Impact on the Mortgage Industry:
of Homebuilders. Jim Tobin, CEO The executive order’s focus on reducing
of the NAHB, emphasized that regulatory requirements and increasing
easing federal restrictions would housing supply could have a positive
help lower construction costs for impact on the mortgage industry. Here are
homebuilders. However, he also some potential implications:

noted that tariffs and deportations
could hurt cost-cutting efforts,
particularly in the construction
labor market.

e Lower Mortgage Rates: The Community
Home Lenders of America and the
Mortgage Bankers Association suggest
that bringing down long-term mortgage
rates could have a significant impact on

e Cost Savings: The order aims the cost of buying a new home.

to reduce costs for American
families, who are reportedly facing
expenses exceeding $50,000 per
household due to “unprecedented
regulatory oppression."The NAHB
study found that regulations
imposed by all levels of government
accounted for $93,870, or 23.8%,
of the average sales price of a

new single-family home in 2021. A
separate study published in 2022
found that regulations increased
the development costs of building
multifamily housing by about
40.6%.

e Reduced Regulatory Burden: The
order's emphasis on cutting unnecessary
regulatory red tape could lead to a more
streamlined mortgage process, reducing
costs for lenders and borrowers alike.

* Increased Housing Affordability: By
increasing housing supply and reducing
costs, the executive order could lead to
increased housing affordability, making it
easier for Americans to purchase homes.
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e Changes to FHA Premiums: The
Mortgage Bankers Association
has called for the Federal Housing
Administration to eliminate its life-
of-loan premium requirement and
cut mortgage insurance premiumes,
which could further increase
housing affordability.

Leadership Changes:

The Trump administration has
announced several key leadership
changes that could impact the
mortgage industry:

e HUD Secretary: Scott Turner,
a former executive director of
the White House Opportunity
and Revitalization Council, has
been nominated to lead the
Department of Housing and Urban
Development.

®* FHFA Director: Bill Pulte, the
founder of Pulte Capital Partners,
has been nominated to lead the
Federal Housing Finance Agency.

What's Next?

As the Trump administration begins
to implement its housing policies,
the mortgage industry will be
watching closely. With potential
changes to regulatory requirements,
housing supply, and mortgage rates
on the horizon, mortgage executives
will need to stay informed.
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Upcoming Event to Add to Your Calendar!

MARCH 10-12, 2025 | LAS VEGAS, NV

ICE Experience 2025

ICE Experience 2025

The ICE Experience 2025 conference is set to bring together industry
professionals, technology experts, and thought leaders to explore the latest
trends and innovations in the mortgage lending space. This year's event promises
to deliver actionable insights, showcase innovative solutions, and provide
unparalleled networking opportunities.

Dates: Venue:
March 10-12, 2025 Wynn Las Vegas, Las Vegas, Nevada

What to Expect?

2 Informative Sessions: Engage with 2 Training and Development:

subject matter experts across four
conference tracks: Origination,
Servicing, Risk & Capital Markets, and
Real Estate. Each session is designed to
address pressing business challenges,
highlight innovative solutions, and foster
meaningful connections.

Networking Opportunities: Connect
with industry peers, technology experts,
mortgage lenders and servicers, and
real estate professionals to accelerate
the delivery of the American dream of
homeownership.

Enhance your skills and
knowledge through
specialized training courses
and sessions focused on
digitizing the mortgage and
housing finance lifecycle

Regulatory Insights:

Stay current on regulatory
changes and learn how

to navigate the evolving
mortgage lending landscape.

As you prepare for the ICE Experience 2025, consider how you can leverage the
latest trends and innovations to drive growth and success in your organization.
Whether you're looking to streamline processes, enhance customer experience,
or optimize your business strategies, now is the time to explore new solutions
and approaches that will help you achieve your goals.
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Industry Report
Digest

® The FCC has alerted consumers to
a mortgage relief scam dubbed
“Green Mirage.” Scammers are
impersonating over 400 legitimate
mortgage lenders, targeting
homeowners with promises of
relief. These fraudsters demand
payments through unorthodox
means, such as money orders or
prepaid cards. To avoid falling prey,
homeowners are advised to directly
verify any such requests with their
lender.

The Consumer Financial Protection
Bureau (CFPB) has restarted its
fintech sandbox program, allowing
companies to test innovative
products while ensuring regulatory
compliance. The agency has

also recognized Financial Data
Exchange (FDX) as a standard-
setting body for open banking,
promoting secure data sharing,
and updated its no-action letter
policy to provide regulatory relief.
The CFPB's open banking rule
requires financial institutions to
share customer data with other
providers at no cost, sparking
concerns about potential security
risks. The upcoming change in

administration may lead to revisions

or rescissions of these policies,
impacting the fintech industry’s
regulatory landscape.

Mortgage rates have broken
through the 7% ceiling, with
the 30-year fixed-rate mortgage
averaging:

® 7.04% as of Jan. 16, up 11 basis
points from 6.93% last week
(Freddie Mac)
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e 7.09% according to the Mortgage Bankers
Association’s Weekly Application Survey

e 712% according to Lender Price data

The 15-year fixed-rate mortgage averaged
6.27%, up from 6.14% last week.

Experts attribute the rate increase to the
underlying strength of the economy and
inflation pressures. The Consumer Price
Index showed easing inflation pressures
in December, but mortgage rates remain
challenging for homebuyers.

e Mortgage applications surged 33.3% for the
week ending January 10, 2025, according to
the Mortgage Bankers Association’s (MBA)
Weekly Mortgage Applications Survey.

Key Statistics:

® Refinance Index: +44% from the previous
week, +22% from the same week in January
2024

e Purchase Index: +27% from the previous
week (seasonally adjusted), +48%
(unadjusted)

e 30-year fixed-rate mortgage: 7.09% average
contract interest rate, up from 6.99% last
week

e Refinance share of mortgage activity: 42.7%,
up from 40.8% last week

e Adjustable-rate mortgage (ARM) share: 5.0%,
up from last week

Trends (as of January 2025):

e Mortgage rates had increased for the fifth
consecutive week

* Refinance applications saw a significant
increase, while purchase applications were
2% lower than the same week in January
2024

e The average contract interest rate for 30-year
fixed-rate mortgages reached its highest
level since May 2024.
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e Fannie Mae's January forecast
predicts higher mortgage rates and
fewer home sales for 2025. Here are
the key statistics:

e 2025 mortgage originations: $1.92
trillion (down from $1.97 trillion)

e 30-year fixed-rate mortgage: 6.5%
by year-end (up 20 basis points)

e Total home sales forecast: 4.89
million units (down from 5.00
million)

e Purchase volume forecast: $1.4
trillion (down $19 billion)

® Refinance forecast: $496 billion
(down $33 billion)

e President Donald Trump has
signed an executive order aimed
at strengthening America's
leadership in artificial intelligence
(Al) by eliminating policies
implemented by the Biden
administration. The executive
order revokes Executive Order
14110, enacted in 2023, which
required companies developing
Al systems to submit safety
testing data to federal authorities
before public release. The Trump
administration believes this policy
stifled private sector innovation and
threatened American technological
leadership. The new executive order
emphasizes that the development
of Al systems in the US “must
be free from ideological bias or
engineered social agendas”.

® President Donald Trump has
unveiled a massive $500 billion
Al infrastructure project, dubbed
Stargate, in partnership with
tech giants Oracle, SoftBank, and
OpenAl. This initiative aims to
accelerate Al development in the
US, creating over 100,000 jobs and
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investing $100 billion immediately. Stargate
will focus on building physical and virtual
infrastructure, including colossal data
centers, to power the next generation of

Al advancements. The project’s first data
centers are already under construction in
Texas, with each building spanning half a
million square feet.

Rohit Chopra has stepped down as
Director of the Consumer Financial
Protection Bureau (CFPB), ending weeks
of speculation. Chopra's departure sparks
concerns among consumer groups

and Democrats, who fear the Trump
administration will dismantle the agency.
Deputy Director Zixta Martinez will
assume the role of acting director until

a replacement is named. Chopra urged
President Trump to continue the CFPB's
work on issues like capping credit card
interest rates and protecting consumers
from foreign surveillance.

The Trump administration has effectively
shut down the Consumer Financial
Protection Bureau (CFPB), ordering the
watchdog to stop nearly all its work. Russell
Vought, the newly installed director of

the Office of Management and Budget,
directed the CFPB to halt work on
proposed rules, suspend effective dates on
finalized rules, and stop investigative work.
This move has raised concerns about the
impact on consumer protection and the
potential for big banks and corporations
to exploit consumers. Elon Musk’s team
has also gained access to the CFPB's data,
including complaints, investigations,

and regulatory oversight data. This has
raised uncomfortable questions about the
potential for . Musk's company X to launch
a payments system, given the CFPB's

data on competitors such as Cash App.
The shutdown of the CFPB has been met
with criticism from Democrats, including
Senator Elizabeth Warren, who called on
Trump to work with the bureau to protect
Americans from unfair practices.
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e President Donald Trump has
nominated three top financial
regulators, including Jonathan
McKernan to lead the Consumer
Financial Protection Bureau (CFPB).
McKernan, a former FDIC board
member, would replace Rohit
Chopra. Trump also nominated
Jonathan Gould as comptroller of
the currency and Brian Quintenz
to run the Commodity Futures
Trading Commission (CFTC).
These nominations come as
Trump and his allies push for a
drastic makeover of the financial
regulatory system, reversing
Biden-era policies. Trump’s
administration has halted the
consumer bureau's examination
of financial institutions, stopped
investigations, and sought to
curtail new funding. Gould would
take over as comptroller of the
currency, regulating national
banks. Quintenz, set to rejoin the
CFTC, would helm the derivatives
watchdog as it potentially gains
new power over the $3 trillion
crypto market.
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Al Across Industries
Agentic Al in Software Development

Agentic Al represents a significant leap forward in artificial intelligence. Agentic
Al describes a class of artificial intelligence systems that operate with significant
autonomy, pursuing objectives and managing intricate workflows with reduced
human intervention. Characterized by their adaptability, these systems can
interpret user requirements within specific business contexts, generate plans, and
execute tangible actions to achieve desired outcomes.

Meet Devin, the Agentic Al

Cognition Labs has developed Devin, an Agentic Al capable of autonomously
planning and executing complex engineering tasks. This breakthrough
technology has the potential to transform industries, enabling companies to
drive innovation, improve efficiency, and enhance customer experience. Devin is
currently in early access as capacity ramps up.

Key Capabilities

* Long-term reasoning and planning: Devin can make thousands of decisions to
accomplish complex tasks, recalling relevant context at every step.

¢ Autonomous learning: Devin learns from experience, adapts to new situations,
and fixes mistakes.

¢ Collaboration: Devin works alongside users, providing real-time progress
updates, accepting feedback, and facilitating design choices.

Real-World Applications
Devin's capabilities have been demonstrated in various scenarios, including:

Building and deploying apps end-to-end

Autonomously finding and fixing bugs in codebases

Training and fine-tuning Al models

Contributing to mature production repositories

As Agentic Al continues to advance, we can expect to see a new era of
collaboration and innovation emerge. With its unique ability to harmonize human
ingenuity and machine intelligence, Agentic Al is poised to transform the way

we work, fostering a culture of augmented creativity, precision, and productivity.
But as Suha Zehl notes, “It is our responsibility to prepare, both the organization
AND our employees for this revolutionary change... we must recognize the
significant opportunities that Agentic Al presents for innovation and growth,

but also navigate its integration with a balanced approach addressing ethical,
practical, and social implications.” As we leverage the capabilities of Agentic Al
we can create a brighter future where human potential is amplified, and progress
accelerates through seamless human-Al collaboration.
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nexval.ai
The Big Picture

At Nexval.ai, we leverage Al to
deliver customized solutions
tailored to your industry’s unique
needs.

We're not just about technology
- we're about partnership.

We collaborate with your team
to understand your processes
and goals, ensuring a seamless
transition and ongoing
optimization.

Our expertise spans mortgage
and financial services, with

a focus on automation, IT,
BPO, customer service, risk
management, and Al-driven
process optimization.

Let's transform your business
with intelligent automation and
data-driven strategies.
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Innovation meets insight: Curated mortgage intelligence for an industry in
constant motion. Let’'s mortgage-better with Al.

Let's Connect:

Press/Media: pr@nexval.ai

Zine Dot Al Team: info@nexval.ai
Marketing: marketing@nexval.com

Scan this QR code
to visit our website:
nexval.ai
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Nexval, Inc,

1101 Brickell Avenue South Tower,
8th Floor Miami, FL 33131

Phone: (786) 206-9056,

Fax: (888) 462-4823
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